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Critical Response Network

PO Box 248, Patterson, NY  12563

845-242-1541

Website: criticalresponsenetwork.org

The rules of the Volunteer Incentive Program:

· Critical Response Network reserves the right to accept or reject vendors into the program and suspend or terminate program participation at their sole discretion.

· Vendor must agree to offer the discounts, special pricing or specially priced services (hereinafter Incentives) under the program through at least 12/31/2010.

· Incentives must be made available to all emergency services organizations, their volunteers and their families from within the following counties in New York: Dutchess, Orange, Putnam, Rockland, Sullivan, Ulster and Westchester AND Litchfield County in Connecticut. 

· If purchase is being made by a volunteer emergency services organization, payment should be made by organization purchase order, organization check or organization credit card.

· Volunteers must provide identification indicating current volunteer status on request of the vendor. 

· ‘Family of a volunteer’ is defined as: wife or husband and children under the age of 18 who present a volunteer agency family identification card.  

· Vendor may at its sole discretion offer program Incentives to significant others of volunteers (i.e. boyfriends of girlfriends)

· Vendor may at its sole discretion offer program Incentives to businesses owned by volunteers 

· Once accepted into the Volunteer Incentive Program:

· Vendor will prominently post VIP Participating Vendor Poster at checkout or other appropriate location.  Poster will be emailed as part of the welcome packet.

· Vendor may use VIP Participating Vendor Logo on Vendor web site and in marketing materials.  Logo will be emailed as part of the welcome packet

· Volunteer Emergency Services Organizations and their volunteers include: 

· Volunteer Fire Departments, their members including their auxiliary

· Volunteer Ambulance Services, their  members including associate or auxiliary members

· Search & Rescue volunteer team members

· Red Cross Disaster Services, and Disaster Services volunteers

· Medical Reserve Corps (MRC) and MRC volunteers

· Salvation Army Disaster Services and their volunteers

· Community Emergency Response Team (CERT) and CERT volunteers

· Disaster Mortuary Teams and volunteers

· Federal Disaster Teams and their volunteer members:

· Disaster Medical Assistance Team (DMAT)

· Disaster Veterinary Team (DVET)

· Disaster Mortuary Team (DMORT)

· Urban Search & Rescue Team (USAR)

· Critical Response Network active volunteers who present a current volunteer card

Rules as of 8-15-09

Our Mission: to improve patient care, emergency response, and 

community preparedness in the communities we serve. 
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· The goal of this program is a win-win experience for the vendor and the volunteer or their family.  

· If Critical Response Network is notified by a participating vendor of any issue with a volunteer or the volunteer’s family relating to the program, we will contact the volunteer’s organization to attempt settlement of the issue.

· If Critical Response Network is notified of a participating vendor’s failure to provide an incentive under this program to a qualified volunteer or their family, we will contact the vendor to determine their side of the situation.  We will work to satisfy both parties as possible.  Failure to provide an agreed to Incentive by a Vendor, to a qualified volunteer or volunteer family member providing appropriate identification may result in:

· the suspension/termination of the vendor from the program 

· negative feedback on the vendor’s directory listing on the Critical Response Network website e.g. “vendor failed to honor stated Incentive” or similar entry

· notification to all emergency services organization of the vendors suspension/termination.  

The Volunteer Incentive Program is good for the Volunteer and good for the participating vendors!

For more information or to discuss your businesses involvement please:

· Call Bob Davis, Executive Director at 845-242-1541

· Email Bob Davis at davisr@criticalresponsenetwork.org







